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Resumo: Este estudo apresenta um resultado associado a pesquisa de Mendes (2017), relacionada
a proposta de uma metodologia para a integracao entre a Gestdao do Conhecimento (GC) e a World
Class Manufacturing (WCM), que apresentou os resultados de uma investigacao inicial de natureza
teorico-conceitual visando desenvolver uma visao abrangente sobre a GC e WCM, e como esses
construtos se relacionam. Apesar da identificacio de contribuicoes mutuas entre os dois
construtos, até 2016, havia sido identificado apenas um artigo abordando de forma explicita a
interacdo entre as teorias, sendo que, a partir de uma aproximacao inicial, Mendes e Mattos (2017)
propuseram sequenciar essa pesquisa propondo modelos ou extensdao de métodos e ferramentas
relacionados a GC e WCM. Este estudo visa trazer a luz vozes relacionadas a operacionalizacao da
GC, identificadas na WCM, que podem auxiliar Gestores no que tange a pratica de mapeamento,
partilha e utilizacdo do conhecimento nas organiza¢ées. Como resultado, foram identificadas dez
vozes relacionadas a dois Pilares do WCM, Focused Improvement (Fl) e People Development (PD),
sendo apresentadas com destaque trés destas vozes do Pilar PD que abrangem alguns aspectos
relevantes das teorias relacionadas a GC como mapeamento e disseminac¢dao do conhecimento e a
sua avaliacao.
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Contributions from World-class Manufacturing to
operationalize knowledge management in organizations’

Abstract: This study presents an associated result of the research by Mendes (2017), related to
the proposal of a methodology for the integration between Knowledge Management (KM) and
World-Class Manufacturing (WCM). This integration gave an initial theoretical-conceptual
examination creating a comprehensive view of CG and WCM and how these constructs are related.
Despite identifying mutual contributions between the two constructs, until 2016, only one article
had been identified explicitly addressing the interaction between the theories. From an initial
approximation, Mendes and Mattos (2017) suggested models or extensions of methods and tools
related to GC and WCM. This study aims to bring to light voices related to the operationalization of
KM, identified in the WCM, which can help managers regarding the practice of mapping, sharing,
and using knowledge in organizations. As a result, ten voices related to two WCM Pillars, Focused
Improvement (FI) and People Development (PD), were identified. We highlighted three voices from
Pillar PD, covering some relevant aspects of theories related to KM, such as mapping and
dissemination of knowledge and its evaluation.
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