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Resumo: A gestdo documental constitui um conjunto de procedimentos referente a tramitacao de
documentos visando a eliminacdo ou guarda permanente, de modo que as instituicdes
identifiquem o fluxo documental e fortalecam a tomada de decisdo para melhorar o desempenho
dos seus processos. Neste contexto, objetiva-se verificar a existéncia de metodologias para gestao
documental em Instituicdes de Ensino Superior brasileiras, com o propésito de evidenciar o
cenario, por meio da literatura publicada. Mediante aplicacdo da revisao sistematica da literatura,
realizaram-se buscas na base de dados da Library & Information Science Abstracts, cujos
resultados preliminares evidenciaram a existéncia de metodologias voltadas a construcdo de
instrumentos de tratamento da informacdo, ao diagnéstico institucional e ao uso dos sistemas
informatizados, embora elas sejam incipientes. Portanto, recomenda-se ampliar os estudos desta
pesquisa, a fim de aprofundar as consultas e andlises propostas, além da realizacdo de ajustes no
protocolo de revisao.
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Methodologies for documental management: A study on its
implementation in Higher Education Institutions’

Abstract: Document management is a set of procedures related to the processing of documents
aimed at their elimination or permanent custody, so that institutions can identify the document
flow and strengthen decision-making to improve the performance of their processes. In this
context, the objective is to verify the existence of methodologies for document management in
Brazilian Higher Education Institutions, with the purpose of highlighting the scenario, through the
published literature. By applying a systematic review of the literature, searches were carried out in
the Library & Information Science Abstracts database, whose preliminary results showed the
existence of methodologies aimed at the construction of information treatment instruments,
institutional diagnosis and the use of computerized systems, although they are incipient.
Therefore, it is recommended to expand the studies of this research, in order to deepen the
consultations and proposed analyses, in addition to making adjustments to the review protocol.
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