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Resumo: O presente trabalho tem como objetivo analisar a usabilidade do website de gestao
administrativa de projetos de uma empresa, a partir da observacdo do usudrio durante a
navegacdo e execucao de suas tarefas. Para isso utilizou-se como método o estudo de caso, e a
aplicacdo de testes de usabilidade classificados na categoria de técnicas prospectivas, diagnodsticas
e empiricas. Como resultado houve a validag¢ao parcial do modelo do website construido a partir
reorganizacdao do menu, nova rotulagem e da estrutura de funcionamento apresentadas pelo
prototipo, cabendo nova rodada de consulta aos usuarios.
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Usability: a study of website information
architecture practice’

Abstract: This work aims to analyze the usability of a company's administrative project
management website, from the observation of the user during navigation and execution of their
tasks. For this, the case study was used as a method, and the application of usability tests
classified in the category of prospective, diagnostic and empirical techniques. As a result, there
was a partial validation of the website model built from the reorganization of the menu, new

labeling and the operating structure presented by the prototype, with a new round of consultation
with users.

Keywords: Usability. Information Architecture. Prototype.

? The full text is available in a special issue of the Revista Multiplos Olhares em Ciéncia da Informacao, link:
https://periodicos.ufmg.br/index.php/moci

UFMG


https://orcid.org/0000-0002-0469-0884
https://orcid.org/0000-0003-3366-7525
https://orcid.org/0000-0003-4357-8016

